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	Job Title
	Data Intelligence Specialist (University Reporting)

	Department
	Student Records, Reporting and Management Information Systems

	Responsible To
	Student Records Manager

	Responsible For
	N/A

	Grade
	UHI Grade 6

	Location
	UHI House, Inverness 

	
	

	Criteria
	Essential
	Desirable

	Qualifications
	• HND or equivalent qualification in Information Technology or a related subject
OR
• Or equivalent relevant experience gained in a professional, education, or public-sector setting
	• Relevant degree in Computing, Data Analytics, or a related discipline

	Experience
	• Experience in the design, development, and delivery of management information reports using Power BI / SSRS
• Experience in the development and support of data-driven systems, including requirements gathering, development, testing, and user support
• Experience producing technical or user documentation, such as user guides or training materials
	• Experience of working within a higher or further education environment
• Experience using or supporting the SITS:Vision Student Records System



	Knowledge & Skills
	• Advance knowledge of MS SQL Server, including writing and optimising SQL queries, views, and stored procedures
• Proficiency in Power BI and/or SSRS for data reporting and visualisation
• Strong understanding of relational database principles and data integrity
• Ability to analyse business requirements and design effective data solutions and visualisations
• Competent skills in Microsoft Office applications
	• Familiarity with management information and business intelligence concepts, including dashboard design and data storytelling
• Knowledge of reporting services and SharePoint integration
• Experience with Microsoft BI Stack, Qlik, VBA, or other data analysis tools

	Personal Qualities
	• High level of accuracy and attention to detail in all aspects of work
• Strong communication and interpersonal skills, with the ability to work effectively with non-technical colleagues
• Able to work independently and proactively, managing own workload and priorities
• Demonstrates a structured and methodical approach to problem-solving
	.

	Other Circumstances
	• Interest in supporting the university’s values and culture
	• Knowledge of, or interest in, Gaelic language and culture
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