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	Job title
	Transformation Employee Engagement Officer

	Department
	Transformation

	Responsible to
	Programme Director

	Responsible for
	N/A

	Grade
	7

	Location
	At any location across the partnership as agreed with the Director of Transformation 

	
	

	Criteria
	Essential
	Desirable

	Qualifications
	Degree or equivalent experience in communications, human resources, organisational development, or a related field.
	

	Experience
	Proven experience in employee engagement and internal communications, or organisational change.
Familiarity with the University of the Highlands and Islands partnership structure and values. Or able to demonstrate experience of understanding organisational structure and culture at pace.

Experience supporting or delivering engagement strategies within a complex organisation.
Experience facilitating complex focus groups, workshops, or staff engagement sessions.

Experience working collaboratively with cross-functional teams.
	Experience working in the higher or further education, or public sector.
Knowledge of employee engagement metrics and evaluation methods.

	Knowledge and skills
	Understanding of change management principles and the role of engagement in successful transformation.
Excellent written and verbal communication skills, with the ability to tailor messages to diverse audiences.
Strong interpersonal and relationship-building skills.
Ability to manage multiple priorities and work to tight deadlines.
Proficiency in using digital tools for communication and engagement (for example, Microsoft Teams, intranet platforms, survey tools). 
	Flexible, dynamic and engaging, with strong interpersonal skills



	Personal attributes
	Proactive and self-motivated with a positive, solutions-focused approach.
Empathetic and inclusive, with a commitment to engaging diverse staff groups.
Collaborative and adaptable, with the ability to work effectively in a dynamic environment.
Discreet and professional, with a high level of integrity and confidentiality.
	

	Other circumstances
	
	Knowledge of, or interest in, Gaelic language and culture.
Commitment to support the achievement of UHI's Sustainability Policy and Strategy 2023-30 objectives.
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