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	Job title
	Student Recruitment and Marketing manager

	Department
	Student Recruitment and Growth

	Responsible to
	Director Student Recruitment and Admissions

	Responsible for
	Student Recruitment and Marketing Team

	Grade
	7

	Location
	UHI House, Inverness (or other location as agreed)

	
	

	Criteria
	Essential
	Desirable

	Qualifications
	Relevant degree or equivalent 
	CIM professional or relevant postgraduate qualification

	Experience
	Significant experience of managing and delivering student recruitment and marketing activities preferably within Higher Education setting
Experience of resource planning and management to achieve targets
Experience in organising marketing events/open days/fairs

Experience of working with other departments to develop and deliver marketing and student recruitment plans
Experience of developing and leading recruitment and marketing campaigns using social/digital media, CRM and other marketing platforms to deliver target outcomes
Experience of developing and managing relationship with internal and external stakeholders

	Experience in chairing and leading working groups 
Experience in markets research and aligning targets using marketing data and trends 
Experience in leading and delivering high-performance and successful campaigns in recruitment and marketing



	Knowledge and skills
	Exceptional management and people skills
Excellent understanding of student recruitment and marketing activity at all modes and levels in UK Higher Education setting

Excellent data analysis skills and utilising marketing data to benefit existing and develop new campaigns

Excellent leadership skills and ability to lead, delegate and share workload with team

	

	Personal qualities
	Customer-focused and results driven
Self-motivated and able to lead by example

Understanding, flexible and resilient as a leader

Leader and a dedicated team player


	

	Other circumstances
	Willingness to travel across the Highland and Islands region
	Knowledge of, or interest in, Gaelic language and culture.
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